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1. 7Cs model for professional excellence
Meeting Etiquettes

Negotiation Process

SRR )

Creative approaches to problem solving

B SECTION : 01 i
[Q.1] | Explain various theories related to thinking detail, [18]
oR s
[Q.1] | What is problem solving? Describe types of problems with suitable example. [18]
[Q.2] | Define assertiveness. Describe types of assertiveness with suitable example. [17]
- OR
[Q.2] | Define emoticnal intelligence. Explain types and scope of emotional [17]
intelligence.
SECTION : 02
[Q.3] | Define team. Explain types of teams with suitable example. [17]
OR
[Q.3] | Describe the various guidelines for team building. [17]
[Q.4] | Write a short note on following topics. (Any Two) [18]
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